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Urbandale Water Utility 

Late Notice/Disconnect Policy 

Updated May 1, 2025 

 

 

Bills are due when issued and are considered late after 20 days. 

 

Reminder Notice issued 21st day or first working day after the due date.  A late fee of 1.5% (with 

a minimum of $1.50) will be applied to the customer’s account when the notice is generated.  If 

account balance is less than $5.00 the late fee will not be applied and notice will not be sent. 

 

Hand Delivered Shut Off Notice delivered 42nd day* If the past due balance is less than $40.00 

disconnection will not be pursued. 

 

Water Disconnected 44th day* 

 

*Hand delivered notices and the actual disconnect date will be coordinated so that water is not 

disconnected on a Friday or the day prior to an observed holiday by the Utility.  The Hand 

Delivered Shut Off Notice will not be delivered prior to the 42nd day and water will not be 

disconnected prior to the 44th day. 

 

Customers who contact the Utility to make a payment arrangement prior to the Hand Delivered 

Shut Off Notice may be given an extension.  If payment is not received by the date of the 

arrangement, a Hand Delivered Shut Off Notice will be delivered the following work day. 

 

Customers who contact the Utility to make a payment arrangement prior to Water Disconnect 

may be given an extension.  If the payment is not received by the date of the arrangement, water 

will be disconnected the following work day. 

 

The Appendix A - Fee Schedule lists the delivery fee that will be applied to the customer’s 

account with delivery of the Hand Delivered Shut Off Notice. 

 

Upon disconnection/or an attempt to disconnect water for non-payment, the customer’s account 

will be assessed a fee listed in the Appendix A - Fee Schedule. This fee will cover the restoration 

of water during business hours once payment-in-full is made. The fee for restoration of water 

service during non-business hours is listed in the Appendix A - Fee Schedule. 

 

Payment of the overdue balance (including the disconnect/reconnect fee) shall be required prior 

to water restoration. 

 

At the discretion of the Utility, a customer may be given an allowance on the late fee, tag fee, 

and disconnect/reconnect fee one time during a twelve-month period.   
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HYDRANT METER RENTAL AGREEMENT 
Update May 1, 2025 

 
Address              

Meter Number       Total Days     ____________ 

Beginning Read                                Set Date     ____________ 

Final Read        Return Date     ________  

Consumption        Receipt Number ___________________________ 

Comments              

 

☐ Hydrant Wrench ($50 Replacement Cost)    

☐ Hydrant Stand ($50 Replace Cost) 

☐ 2-1/2” Fire Hose Coupling ($50 Replacement Cost) 

 

1. Hydrant Meter Deposit Schedule: 

Deposit Fee Schedule 

Meter size (in.) 5/8 1.0 2.0 3.0 

Deposit Fee $300.00 $600.00 $2,500.00 $3,000.00 

 

2.  Hydrant Meter Rental Fee Schedule: 

Rental Fee Schedule (Monthly Fee – Min. 30-Day Fee) 

Meter Size (in.) 5/8 1.0 2.0 3.0 

Rental Fee $50.00 $75.00 $125.00 $150.00 

 

3. Bulk Water Rate will apply. See Fee Schedule. 

 

4. Terms and conditions of Hydrant Meter rentals: 
 

A. The Urbandale Water Utility must approve the proper use, location, size and other 

pertinent issues regarding the hydrant meter rental. 

 

B. A deposit for the amount stipulated in the above “Hydrant Meter Deposit 

Schedule” must be made prior to the setting of the meter.  The deposit amount 

required is directly related to the size of the hydrant meter requested. 
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C. The amount charged to the undersigned for the hydrant meter rental is dependent 

upon the following factors. 

1. The number of days the undersigned has possession of the meter 

2. The water usage figured at bulk water rates. 

3. Damage, if any, to the hydrant meter assembly or fire hydrant. 

 

D. The undersigned assumes all responsibility for theft or damage to the fire hydrant 

and hydrant meter assembly. 

 

E. It is the responsibility of the undersigned to notify the Urbandale Water Utility 

when he/she is finished with the hydrant meter so it can be removed and returned 

to the Urbandale Water Utility. 

 

F. It is the responsibility of the undersigned to protect the hydrant and hydrant 

meter assembly from freezing.  In the event freezing does occur, the undersigned 

assumes all monetary responsibility for damages. 

 
G. Water from a fire hydrant is not intended for human consumption.  The Urbandale 

Water utility cannot guarantee the quality of water from a fire hydrant or a 

hydrant meter assembly. 

 
H. Each hydrant meter is equipped with a gate valve; which shall be operated by the 

undersigned to control the flow of water.  The fire hydrant shall be opened 

completely when in use and never be used to control the flow of water. 

 
I. Do not modify or disassemble the hydrant meter assembly in any way.  The 

Urbandale Water utility shall be notified immediately of any failed meter 

assembly. 

 
J. The Urbandale Water Utility may revoke any hydrant meter privileges granted to 

any individual or corporation because of violations of the terms and conditions of 

this agreement. 

 
K. The Urbandale Water Utility may make allowances or amendments in the terms 

or conditions of the hydrant meter rental agreement to provide flexibility to 

handle unique situations. 

 
L. All rentals, consumptions and damages shall be deducted from the deposit before 

the remaining deposit balance is returned to the undersigned.  In cases where the 

deposit is insufficient to cover all the fees due, the undersigned will receive an 

additional billing payable to the Urbandale Water utility. 
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5. I, the undersigned, have completely read, understand and accept the previously stated 

terms and conditions of the Hydrant Meter Agreement. 

 

Signed          Date       _____ 

 

Please print the following: 

Company Name            

Billing Address             

Company Contact Name           

Telephone #             
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PRIVATE FIRE HYDRANT MAINTENANCE AGREEMENT 
Update May 1, 2025 

 

The undersigned agrees to hire the Urbandale Water Utility to perform maintenance on their privately-

owned hydrants. Maintenance will include painting, operating, checking drainage, lubricating, replacing cap 

gaskets as necessary and recording pressure readings. Any additional parts or repairs will be at the owner’s 

expense. 

 

The owner or an in-charge representative of the owner shall be present or available during the maintenance 

process. If a hydrant is found to be inoperable or needing minor repair, the Utility will provide an estimate of 

repairs for approval. 

 

The Urbandale Water Utility shall not be held responsible for a hydrant or valve that at any time does not 

perform properly. The owner also realizes there is a possibility for damage to occur to the hydrant or valve 

during operation and will hold harmless the Urbandale Water Utility and its employees for any damages that 

may occur. 

 

The said ____________________________, hereby agrees to indemnify and hold harmless the Urbandale 

Water Utility, their agents, representatives and employees, from any and all claims, damages, losses and 

expenses.  

 

Maintenance Fee: Fee based on standard labor and equipment charges (1-Hour minimum). 

  

Contact Person: 

 

_______________________________________________________________________________________ 

                  Signature                      Print Name                 Date of Authorization 

 

 

Company Name:  _________________________________ 

Company Address:  _________________________________ 

Contact Phone Number: _________________________________ 

E-mail Address:  _________________________________ 


