Urbandale Water Utility

Simplify Your
Day With Digital
Utility Payments

Urbandale Water Utility is excited to announce
the launch of our all new modern and easy to
use bill payment service for utilities.

e Register hassle-free

e View your billing
statement digitally

e Pay using debit, E E
credit, and
ACH/eCheck

e Link your preferred

digital wallet using E

Amazon Pay, Google,
or Apple Pay.

e Also available: non
registered payments

Pay Online:

urbandalewater.org

Pay-By-Phone:

888-598-9833

‘Questions? Call Customer Service at 515-278-3940

A convenience fee of $1.95 is charged by our 3rd party payment
processor, Paymentus Corporation. Urbandale Water Utility
receives no additional revenue from the convenience fee.




